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MESSAGE to Students (Parents/Teachers/Counselors)

Have you thought about what will happen after you are finished with high school?

Do you wish you knew who might be able to help you decide on college or some other post high school training?
Have you thought about what type of job or career you might want after high school?

Have you thought about where you want to live?

Do you know about the agencies that may be able to help you live and work independently?

Do you know how to contact these agencies and what to ask?

Do you need assistance with transportation options?

During the Individualized Education Program (IEP) Team Meetings for Transition you will talk about what you would like to have happen after high school.  You may need help with some of these activities.  It is important to know where to find help, how much this help will cost and what agencies might help cover some of the costs.  It is also important to find out 

how you will arrange for your transportation needs.  How will you get to where you need to go?  Will you drive, use a bus transportation system or us some other form of transportation?  

“OPENING DOORS:  A Guide to Adult Services” will help you, your family and others who work with you understand the Adult Service system.    This booklet will also help you find those services in the community.   


TIP!  
Get someone to teach you about Adult Services.  
Ask your teacher or school counselor how to get information on Adult Services.

Planning Ahead

You may be able to live on your own, attend a college or university and hold a job.  You may need some help throughout your life.  You will need to prepare to live in the community. The time to begin planning for adult life is while you are still in high school.  

Federal law states that transition planning at school should start no later than age 16.  You need to begin to talk about your future needs, wants and goals much earlier.  It will be important to identify and learn about the services you will need in order to achieve your goals.     Agency representatives should be invited to the Transition IEP meetings.  Information about adult service agencies allows you and your School Transition Team to better prepare for the future. The Transition IEP will include all of this information. 

Personal Information File

One way to begin to plan for the future is to start a file of your personal information.    Include the following:

· College and University information including personal information (Where do you want to attend college, where have you applied, will you need financial aid?)
· Adult Agency Information

· Financial Assistance Received

· Guardianship Records

·  School records  (IEP’s, list of needed accommodations, Summary of Performance, high

       school transcripts, current documentation of psycho-evaluations)
· School Work Samples  (samples should provide information on strengths and challenges)
· Letters of recommendations from parents/employers/school staff

· Job Resumes

· Medical Records  


TIP!
 For the student with limited communication skills: Keep a record of what the student likes to do, think and talk bout.  Note what the student takes pride in and what makes the student happy     

It is important to ask questions in planning for the future.  You will find questions throughout this booklet that will help you plan. You can add your own questions to your record file.  You will want to have all of your questions answered.  Keep in mind that answers can be different for each service depending on the county in which you live.   

HOW DO I FIND OUT ABOUT ADULT SERVICE AGENCIES?

When you become 18 you may be able to get help from a variety of public and private agencies.  In some instances, agencies may be able to provide help before you are 18.    

There are a number of ways to find the Adult Service agencies that you may need.  

(1)  The WI State Transition Initiative (WSTI) sponsors a Statewide Clearinghouse that includes Point of Entry Manuals with information about state and county resources and services.  If you need help, ask your district to get this information for you from the website: www.wsti.org.

(2)  You can also call your county Department of Social Services, Health and Human Services or Community Services.  Find what the services are called in your community.  Your local librarian or First Step (at 1-800-642-STEP) can help you locate the phone numbers and addresses of public and private agencies.  The telephone book may list these agencies under the special pages for government. 

(3)  Attend Transition activities, such as fairs, workshops, and conferences offered through your school or adult service agencies.

HOW AND WHEN DO I CONTACT ADULT SERVICE AGENCIES?

Once you have located the name of an agency that you think will be able to assist, you should ask what services are provided for students with disabilities.  Explain that you are beginning to plan and apply for services available during or after high school graduation.  When you visit or talk with an agency, you can invite a representative to your IEP meeting.  Your school can also invite an agency representative.  Having an agency representative at your IEP meeting can be very helpful.  Planning with agencies usually begins one to two years before you graduate but can happen sooner.   

The Case Manager
You may be given a Case Manager from the county in which you live at the age of 18 or older, depending on your disability.  A Case Manager is a support person who can help in several ways.  The Case Manager may suggest people who should come to the transition IEP team meetings. (See Appendix - People to Consider on your Transition Team)  The Case Manager can help explain the service system and funding.  Case Managers will also monitor how the services are working for you.  Depending on which agency you are working with, the title of case manager might be different, such as ‘counselor’ instead of case manager.  

HOW ARE ADULT SERVICE AGENCIES INVOLVED IN THE IEP TEAM MEETING?  
You may invite agency personnel to your IEP team meeting, however it is also the school’s responsibility to invite any agency representative that is likely to be responsible for providing or paying for your adult transition services.  The school must have your permission to invite agency representatives to your IEP team meeting.  The purpose of that permission is to protect your privacy.  If a representative of an agency does not attend the IEP team meeting, the school must find another way to bring the agency information to the meeting (ex. video conference, conference call, etc.) 

The main role of an adult services representative at the IEP team meeting is to explain what the agency can provide.  The services that an agency agrees to provide (while you are still in school) should be written into the IEP.  If the agency does not follow through with assistance, the school must have another IEP team meeting to decide other ways for you to meet your goals. 


 IDEA 2004 States… If a participating agency, other than the local educational agency, fails to provide the transition services described in the IEP in accordance with paragraph (1)(A) (I)(VIII), the local educational agency shall reconvene the IEP team to identify alternative strategies to meet the transition objectives for the child set out in the IEP.  Sec. 614(d)(6). 

WILL I BE ELIGIBLE FOR ADULT SERVICES?

IMPORTANT TO KNOW:  Each agency decides who is eligible for services.  While the special education services you receive in school are mandated by law, adult services are NOT mandated.  There is no law that guarantees that an adult will receive services from an agency.  Services depend on the following:

1.  Type and severity of disability (eligibility)

2.  Availability of money and staff


● Entitlement means that an individual MUST be provided by law (Mandated) with the services needed  (example: Special Education)

● Eligibility means services MAY be provided depending on disability and resources available (example:  most adult services).  


The Americans with Disabilities Act (ADA) makes sure that people with disabilities have the same civil rights as people without disabilities.  The ADA prevents discrimination in almost every aspect of public life – employment, transportation, services to the general public, state and local government and telecommunications.  The ADA defines disability as having a ‘physical or mental impairment that substantially limits one or more major life functions’ (moving, hearing, seeing, learning, working, etc.).  The definition includes ‘having a record of having had such an impairment or being regarded as having such an impairment’. 
HOW LONG WILL I WAIT FOR ADULT SERVICES?

There may be a waiting list for services even if you are eligible.  (Waiting lists consist of people who need services, have applied, but because of limited funding,  are still waiting to get services).  Money is often not available to serve all the people who need help.  You may graduate from high school and find that there will be a long wait for services.  For this reason it is important to find out early what an agency can do for you. You should apply and ask to be placed on a waiting list if one exists as soon as possible.  Ask how long it will be before services are available for you.

WHAT DO I NEED TO KNOW ABOUT THE “AGE OF MAJORITY”?


TIP!  Have someone teach you about the “Age of Majority”.

At the age of 18 years (the ‘age of majority’) you become a legal adult. This means that, by law, you make your own decisions.  You must be present at the IEP team meeting.  A good self- advocacy skill may be to learn how to run your own IEP team meeting. Your parents may be invited to attend and participate in the meeting with your permission. You and the IEP team are the primary decision makers. 


IDEA 2004 States… the student’s IEP must contain information that the student has been informed that the transfer of rights will take place.  This information should be in the IEP for at least one year prior to the student reaching the age of majority.  Sec. 614(d)(1)(A)(i)(VIII)(cc).
Guardianship and Alternatives to Guardianship    
A court may decide that an adult child is not capable of making decisions.  An adult child who is unable to make personal decisions may need a guardian.  A guardian is a person appointed by the court.  

A guardian might be a parent, sibling, relative, friend or someone hired by a guardianship agency.  The guardian must keep records, understand the person’s disability (and least restrictive environment) and show care for the person. When the parent is notified of the Age of Majority, the parent is provided with time to consider any potential guardianship needs of the child.  There are several alternatives to guardianship that provide personal and financial protection for the child.  (See Appendix 1 for further information on Guardianship.)   
WHAT ADULT SERVICE AGENCIES MIGHT BE INVOLVED IN TRANSITION PLANNING?

POSTSECONDARY EDUCATION  (Also See: Opening Doors to Post-Secondary Education)

Questions to ask about post- secondary education:

· What information do I need in my personal file if I’m going on to post-secondary 

education?  What type of documentation do I need?

· What do I have to do to get into the university or technical college of my choice?

· How do I match my interests and needs with the course offerings of the college?

· How do I match my needs to the programs and services offered at the college?

· What services are offered on campus to help students with disabilities?

· What accommodations and assistive technology do I need?

· What financial questions should I ask?

· What housing accommodations are available?

· What transportation is available?

· Do I have the motivation/ability to pass the same subject exams as students without disabilities? 

· Do I have the social skills to be safe/to have friends?

Technical Colleges and Universities in Wisconsin: (Also See “Opening Doors to Postsecondary Education and Training”)

If you want to prepare for college/university entrance, you must earn the required credits for high school graduation and you must take the required subjects to qualify for post-secondary education. Contact post-secondary institutions starting in 9th grade to find out about programs and services. You must also be able to pass university/college entrance exams.  

What must I do to get support and assistance in college?

In order to qualify for assistance you must provide proof of your disability. The following information must be provided:

· proof that the disability currently exists

· the nature and extent of the disability

· the historical record of the disability and current impairment

· the functional limitations of the disability and the link to  specific accommodations*

*If you have more than one disabling condition, information must be complete on all disabilities.  There must also be explanations as to why each accommodation is needed.  

The documentation of the disability must be prepared by a licensed clinical or educational professional.  The professional must be familiar with the history and functional implication (s) of the disability.  The documentation must be provided on letterhead; it must be dated and signed.

Further information on documentation can be found on this website: http://systematic.wtcsystem.org/webdocs/morris/disabilityguide.doc

Upon exiting high school, you will receive a Summary of Performance (SOP).  An SOP contains:
· Summary of academic achievement

· Summary of functional performance as it relates to measurable postsecondary goals

· Recommendations on how to assist the student in meeting the student’s measurable postsecondary goals. 


TIP! 
Remember to ask for a full psycho-educational evaluation before graduation.  The Summary of Performance (SOP) will not be accepted as proper documentation at the college level.  You or your parent may request appropriate current documentation before leaving high school.  You can ask your school to assist with collecting this documentation. 

Note:  These recommendations do NOT imply that if you qualified for special education in high school, that you will automatically qualify for services in the postsecondary education or the employment setting.  Eligibility for services in postsecondary settings is decided on a case-by-case basis.  

SOCIAL SERVICES/COMMUNITY SERVICES

Questions to Ask About Social Services:

· Do I qualify for the agency's service (eligibility)?

· What is involved in getting a particular service started?

· Is there a waiting list for services?  How long is the waiting list?

· How long will I wait if placed on a waiting list?

· How will the service be paid for?  

· Will I have a case manager?  (Get the contact information.)

· Is there reporting that I must do?

· What role do guardians and/or Representative Payees have with regard to social services?

· What do I do if I am dissatisfied with the services?

What do Social Service Programs provide?

· Support to help people live and work in their own homes and community

· Abuse prevention

· Prevention of exploitation or neglect

· Rehabilitation services

· Placement for treatment in institutions

· Treatment and services in institutions (will pay in some cases)

· Diagnosis and evaluation

Additional programs available at Social/Community Services:  Income maintenance, housing, food stamps, Welfare/W-2, foster care, medical assistance, Community Option Program (COP) 

 How are Social Services organized?
Social services or community services are run through the county under Chapter 46 of the Wisconsin Statutes.  The statute says that WI must run services for a broad range of people:  children, families, the elderly and individuals with disabilities. Many counties run all services through one single agency. This agency is called Human or Community Services (or Unified Services).  Some counties provide services for people with disabilities under two different  service agencies.  If the county has a Chapter 51 service system, the county divides services based on the types of disability.                                               

Chapter 46




Chapter 51
 Physical disabilities



Mental Illness

 Sensory disabilities (deaf/blind)

Developmentally Disabled






Drug and Alcohol Dependency

HUMAN SERVICES

Questions to Consider about Human Services:

· How does this agency work?  (under one umbrella or separate?)

· What services do you offer?

· Am I eligible for the services in this agency?

· How are specific services determined?

· Are my preferences taken into consideration?
·  Is supported employment offered in the community?
· What types of jobs are currently available? How often would I go to the job each week?  How many hours/days?

· When can the service begin? (at what age, before or after high school graduation)

· Is there a waiting list?

· Where do the services take place?

· How many clients does a staff person have in a program?

· Are day/work services held in one building?  Together or separate?

· Are there community activities offered?  How often and where?

· How is transportation handled?  How long is the ride? 

· How many days a week will services be offered?  What times?
· Is there a case manager?  What does the case manager do for me?
· How are meals/dietary needs handled?
· How are medications/medical/physical needs handled?
· Are there available living options? (Group homes, apartments, etc.)
· Can I use more than one service at a time (Ex. supported employment AND a day service)?
· How are services paid for?
· What happens if I move out of the county? (services/money)
· Will I have to go back on a waiting list for the new county?
What do Human Services provide?

Human Services most often refers to an agency that provides services for: physical, sensory or developmental disabilities, mental illness, drug and alcohol concerns.

Human Services will include all of the services listed under Social Services.  When a county works under the chapter 51 service system, the county divides the types of disabilities (see above).  Under the 51 system, the county can further divide the disability types to serve developmental disabilities separately.   Human services can also include these services:

· Youth delinquency Services

· Youth in-home detention

· Adolescent needs program

· Treatment foster care

· Adult protective services

· Guardianship and protective placement

· Community integration program (CIP) - funding 

What Human Services must be provided?

A county determines which services will be provided because there is a limit on available money.  A service might be mandated by law in other situations.  There may also be a limit on the amount of services provided.  When there are limited resources, the county will prioritize  which services are most important for you.  Services that must be provided to some degree include:

· Evaluation and diagnosis

· Inpatient and outpatient care and treatment

· Transition support for clients going from an institution to the community

· Residential services (group homes, supported apartment, adult family homes)

· Community support programs for people with chronic mental illnesses

· Work and activity programs

· Protective services

· Transportation necessary for using other services

A county is not mandated, but might consider providing the following:  information and referral services, education, recreation, and counseling services for people with developmental disabilities.


The Dept. of Health and Family Services has begun a new program in Wisconsin called the Family Care Program.  Currently (2005) this program exists in 5 counties in WI 

(Portage, Milwaukee, Fond du Lac, Richland and La Crosse).  Family Care has the potential of expanding throughout Wisconsin. This program serves the same populations of people as Community Services and is administered either by Aging and Disability Resource Centers or Care Management Organizations.  Services are personalized to meet the client needs. There are no waiting lists for services because of special funding.  For more information go to:

http://dhfs.wi.gov/LTC_COP/ltcprograms-fcnonmilw.pdf
WHAT IS SOCIAL SECURITY?  (Also see Social Security in the “Opening Doors:

 A Guide to Disability Funding Resources”)

The Social Security Department is the agency where you can apply for income resources.  Social Security is a program of the Federal Government.  The purpose of Social Security is to provide income to people who are unable to work at a substantial level (in 2006, earning more than $860/month – increases yearly) because of a disability.    
Questions about Social Security:

· How do I apply for Social Security?

· For what programs am I eligible?

· How long will the program last?

· What income limits, if any, are necessary to qualify for the program?

· What counts as income or assets/resources?

· What records need to be kept and where?

· Who must see these records? When/where?

· Does someone provide training in record keeping?

· Does someone provide training to fill out necessary forms?

· Is there a way to receive both Medical Assistance and Medicare?
· How is SSI affected if I work and receive pay for working?

· Will I be able to keep Medical Assistance if I earn too much money?

· What happens if I make a mistake in reporting my finances?

· What happens if I go over the income limit in any one month?  

· How can an SSI check be kept safe from theft or loss?

· Are there limits on how a SSI payment can be spent?

· Is there an appeal process if problems occur?  

Social Security Programs:

● Social Security (SS):  Referred to as Retirement, Survivors, Disability Insurance (RSDI) Benefits paid to a worker who has worked and paid into social security and has retired.
Social Security also pays benefits to a surviving spouse, child, or dependent with disabilities when a worker dies. 

● Supplemental Security Income (SSI):  Benefit paid to individuals who are blind or have severe disabilities and have limited income and resources. 

 
All youth who receive SSI under the childhood disability criteria are required to have eligibility determined again under the adult criteria on reaching their 18th birthday
● Wisconsin’s Supplemental Security Insurance Exceptional Expense Supplement (SSI-E):

Benefits are paid if an individual qualifies for SSI and has long term support needs (ask about SSI-E at your county Social Services or Human Services Department). 

● Medical Assistance (MA or Medicaid):   Benefits that cover the majority of costs for medical needs and medications not covered under Medicare Part D.  People on SSI automatically receive MA.

● Social Security Disability Insurance (SSDI):  Benefits paid to those who have worked and paid into social security but can no longer work because of a disability.  Program requires the individual to have worked long enough (and have enough work credits) to qualify.

After a parent retires, a child with a disability (already receiving SSI) will receive SSDI.  Twenty-four months after qualifying for SSDI, the child will receive Medicare Insurance. Exceptions to the 24 month rule include persons with chronic kidney disease or Lou Gehrig’s Disease.  These individuals may qualify for Medicare immediately.  Some individuals will qualify for both Medicare and Medical Assistance. 

As of January, 2006, Medicare provides some funding for medications.  

See ‘Opening Doors to Disability Funding Sources’ for information Medicare.  Information on filing for SSDI can be found at:  www.socialsecurity.gov/onlineservices  

● Plan for Achieving Self-Support (PASS):   Program allows a person with a disability to set aside money in a separate bank account.  This money (wages, SSDI, a trust fund) is set aside for a specific work goal and must be used within a specific time frame.

Pass is a benefit used to help a person become self-supporting.  Money saved under a PASS does not count when the government is calculating how much the individual earns and how much SSI can be provided.  For more information on PASS call  1-800-551-9796.  

● Impairment Related Work Expense (IRWE): Program deducts the cost of certain impairment-related items and services (needed to do work) from gross earnings.

Items and services must be of reasonable cost and have not been paid for from other funding sources.  Example of items/services can include: attendant care services, transportation costs, work related equipment, service animals/animal care, routine medical drugs and services.  

● Ticket to Work is another program and is explained later in this document. 


More information on Social Security can be obtained by calling the toll-free number:

1-800-772-1213.  TTY/TTD number is 1-800-325-0778.
To locate your local office on-line:  

www.socialsecurity.gov/locator.  

For comprehensive Social Security information go to:

www.socialsecurity.gov/disability.   

WHAT IS VOCATIONAL REHABILITATION (VR)?

Vocational Rehabilitation (VR) helps individuals with a disability find and train for a job.  The state office that provides this help is called the Division of Vocational Rehabilitation (DVR). The state DVR office can be reached by calling: 1-800-442-3477.  There are many local offices in Wisconsin. A Vocational Counselor works in each office.  This counselor will help you decide if DVR can help you.  
 Questions to ask about the Division of Vocational Rehabilitation:

·  Are all students with IEPs eligible for DVR services?  

·  Can students who are not in special education receive transition services from school or DVR?

· Can VR provide services while I am still in school?

· Who pays for VR services? 

· What if I don’t know what kind of a job I want?

· Should the DVR counselor always be invited to IEP meetings?

· When should the DVR counselor be included in IEP planning?

· If a student has severe disabilities and the county will be responsible for long term services, does DVR still become involved?  How?

· What determines how I am placed on the DVR waiting list?

· How do I know if DVR will provide a vocational evaluation?

· How can we tell if DVR will pay for work experiences? 

· How is it decided if DVR will pay for supported employment services for my IPE?

· Are staff from DVR required to participate in the IEP meeting to develop employment goals?

· Who decides what is actually written into the Individual Plan for Employment (IPE)? Who has the final decision?

· What is the role of the DVR counselor?

· How long do DVR services last?  

· What can be done if I (or my family) is not satisfied with DVR services?* 

How does the Inter-Agency Agreement help me to plan?
Wisconsin has an agreement between the WI Department of Public Instruction (DPI) and the Wisconsin Division of Vocational Rehabilitation.   Together, they have developed a "Transition Process Model".  A DVR counselor can assist the IEP team to develop a plan to identify your employment goals.   DVR will have a list of the contact people for each public high school in Wisconsin.  This list can be found at:

The DVR website www.dwd.state.wi.us/dvr/tran/htm  or the WISTI website at www.wsti.org

TIP!  Ask your school to invite a DVR Staff Person to explain services and how to apply.

How do I know if I am eligible for VR Services?

You are eligible for VR services if:

· your disability keeps you from getting or keeping a job that uses your skills and abilities     AND

· you require Vocational Rehabilitation services to help with your disability limitations so that you can reach your job goal.

What is “Order of Selection”?

Vocational Rehabilitation must use a waiting list process called “Order of Selection” when it does not have enough resources (funds or staff).   If you are eligible for services, you may be placed on the waiting list.  DVR has 60 days to let you know if you are “eligible” for services.  DVR will contact you when they are able to work with you.    

 “Order of Selection” is a process that DVR uses to first help people with the most significant disabilities.  An individual with a significant disability has a severe physical or mental impairment that seriously limits one or more functional capacities in terms of an employment outcome and whose vocational rehabilitation requires multiple services over an extended period of time. 

 Functional capacity takes into consideration limitations that affect: mobility, communication, self-care, self-direction, interpersonal skills or acceptance, work tolerance, work skills.  


 Persons with significant functional limitations may require long term employment services from the county in which they live.  Often counties do not have enough money in the budget to provide long term employment support.  DVR will need to identify the long term source of funding before it can provide employment services. This identification will need to be in place before supported employment services are provided.  Apply to your county human services for Long Term Support for employment.  Other supports that DVR may use include client self-pay and natural supports (employer/employees assist the client on the job.
How do I apply for DVR Services?

To apply for DVR services you will need to bring your disability information to DVR or sign release forms so that DVR can get your disability records. DVR can also mail you information and an application.  You should apply for DVR services even if you don’t have complete disability information.  The DVR can be asked to pay for a disability evaluation. You should apply when it looks like you will need services or no later than two years before graduation.          

What services does DVR offer?

DVR has many services that can help you to reach your employment goal.  Services are individualized and based on your rehabilitation needs.  You will work with your DVR Counselor to identify those needs.  Some of the services include: counseling and guidance, job search and placement, technology including telecommunications and transition services.  All services must be directly related to achieving your vocational (employment) goal.  DVR will work with you to develop an Individual Plan for Employment (IPE) if you are eligible and they are able to begin services.  You and the DVR Counselor must agree on your employment goal and what needs to be done to reach your goal.  This may include the need for Supported Employment.  

Can I expect my school to help me with DVR?

Your school organizes meetings and arranges and monitors services for students in special education.  The school must have written consent from you (if you are over the age of 18) or your parents in order to refer you for DVR services; however, you or your parents must apply.  

DVR should be invited to all of the IEP team meetings if you are eligible.  Your post-school employment goals should be discussed.  It is at the IEP meeting that an Individual Plan for Employment (IPE) is developed.  The goals of this plan should look the same as the vocational/employment goals in your IEP.  Both plans should state the services that you will need to reach your employment goals.  The IEP and IPE are reviewed once each year.


 If a student is on the “Order of Selection” waiting list or has not yet applied for DVR services, the role of the DVR counselor will be limited to technical assistance and consultation.  The counselor will not be able to commit to services.

There is a Client Assistance Program (CAP) through the Department of Agriculture, Trade and Consumer Protection that provides a way to voice DVR concerns and complaints.  Contact this office by calling: 1-800-362-1290   or by writing to CAP, PO Box 891, Madison, WI 53708.
WHAT AGENCIES HELP WITH FINDING EMPLOYMENT?

JOB CENTERS

Disability Program Navigator Initiative

This initiative helps people with disabilities "navigate" through the challenges of looking for employment.  Staff people work in Regional Job Centers and are called "Navigators".  They provide information to people who live, work and operate businesses in a specific region.  The main idea is to reduce unemployment and underemployment of people with disabilities.  

“Navigators” are able to:

· Develop and maintain relationships with support groups, agencies and organizations that help make employment possible for people with disabilities.

· Develop resources to support employment of people with disabilities.

· Connect people looking for jobs with services that will support them.

· Assist people with disabilities to understand how earning affects their Social Security benefits and other support programs.

· Provide information about Social Security benefits, Ticket to Work and Benefits Planning services.

· Provide information about programs, services, health care options, housing, and transportation supports as they impact the search for employment.

· Help with transition of school age youth with disabilities in job search

· Train staff at community agencies and businesses on issues related to working with and accommodating people with disabilities.

Job Assistance Network (JAN)

You can call the Job Assistance Network (JAN) at: 1-800-526-7234. JAN provides accommodation information that will assist in the hiring, training, retention and career advancement of people with disabilities.  
JAN offers:

· Individualized workplace information for the employer, client and customer

· Americans with Disabilities Act (ADA) information

· Service and contact information for  disability service organizations and agencies

· Individualized counseling based on client limitations and the specific accommodations needed to perform job functions in the work environment

JAN services are free, available in Spanish, Braille, large print, audio tape, diskette and CD-ROM. For more information: 1-800-526-7234 (voice/TTY) or:                                 http://www.jan.wvu.edu.

Ticket to Work 
The Ticket to Work Program is a Social Security Administration program for individuals with disabilities who want to work.  It provides you with a variety of choices as you look for employment, vocational rehabilitation and other support services.   You receive an actual “ticket” (about 6" by 9" in size) with your personal information on it.  The “ticket” also has the date you received it.  

This “ticket” can be used to get services from the Division of Vocational Rehabilitation OR from private organizations.   You can choose whether you want to use the “ticket”.  In Wisconsin (2005) there are 24 different private employment networks that can be used for vocational services.  The agency or private organization develops an Individual Work Plan for you at no cost.  You can find out more about the private employment networks by calling the Maximus Company at:  1-866-968-7842.

              On-line information:  www.socialsecurity.gov/work/ticket/ticketinfo.html
              On-line publication:  www.socialsecurity.gov/pubs/1006.html (download)

To be eligible for Ticket to Work you must be:

· 18 through 64 years of age

· Eligible for benefits under the adult disability criteria (if you receive SSI)

· Currently receiving a federal cash benefit from Social Security

· Have a disabling impairment which is classified by the Social Security Administration as either “medical improvement not expected” or “medical improvement possible”.  If “medical improvement” is listed as “expected”, a review will be completed to see if the disability still exists. 

WHERE CAN I GET HELP TO ASSIST ME IN LIVING INDEPENDENTLY?

INDEPENDENT LIVING CENTERS (ILCs)  
ILCs help you to lead productive lives in the community.  You will want to learn to take control of your life and become independent.  ILCs can assist you as you make your own decisions and choices; ILCs can help you prepare for a full range of social roles.  

ILC's offer assistance in these areas:

· Information and Referral

· Assistance in locating accessible/affordable housing

· Individual, systems and civil rights advocacy

· Peer counseling

· Independent living skills training

· Career Development, training and Placement

· Financial Benefits Counseling

· Equipment Loan

· Community education, consultation and training

· Personal care Attendant recruitment and Placement

· Recreation

· Assistive Technology

There are eight ILCs throughout the state serving every county.   ILCs in some areas have specialty services.  You can call the ILC that serves your county to find out about its particular services.

To locate the center in your area, contact the State Independent Living Council:               

 (608) 261-8397
Or visit the WI Coalition of Independent Living Centers website: www.ilru.org/html/publications/directory/wisconsin.html
WHERE CAN I GET INFORMATION ABOUT HOUSING?

Important to Know: There are a variety of options to explore including rentals, home ownership or holding housing in trust; however, limited income (not just disability) is also one of the criteria for eligibility for most housing programs. 

Where do I get information on renting?

Housing Authority (local) - Look in the ‘local government’ listing in the telephone book for the  ‘Housing Authority’.  Representatives will have information on rental assistance programs.

Independent Living Centers (ILCs):  ILCs are a good source of information for rental housing options for people with disabilities.  

For referral to an ILC, call (608)261-8397 

Or online:  www.ilru.org/html/publications/directory/wisconsin.html
Where do I get information on owning a home?

Movin’Out, Inc.:  Agency provides information, referral, housing counseling, down payment assistance and rehab funding to eligible households.

                                        Call:  1-877-861-6746

                                   Or online:  www.movin-out.org
Local Community Action Program (CAP): Agency provides information and may be a source of financial assistance.  

                                        Call:  (608) 244-4422

                                    Or online: www.wicap.org
Where do I get information on a Housing Trust?  
 An option for families who want to secure the family home for a person with a disability.  
                                       Call:  WI Initiative for Sustainable Housing  (608) 819-0722


 Household Housing Guide:  Provides public sources of housing, financial and information assistance for low to moderate income households in WI.                         

                                Write for:  Division of Housing and Community Development

                                                  Dept. of Commerce, P.O. Box 7970

                                                  Madison, WI, 53707-7970

                                 Online:  www.commerce.state.wi.us/ed/

WIFrontDoor Housing Matches landlords with vacant rentals with those seeking rental units (including units with different levels of accessibility).

                                 Online:  www.wifrontdoorhousing.org
PRIVATE AGENCIES 
Private agencies can be either for-profit or not-for profit agencies.  These agencies are not supported by tax dollars so you must pay for services.  Sometimes public agencies (supported by tax dollars) will sub-contract with private agencies to provide services.  Students/families can privately contract with these agencies.

Private agencies can offer a variety of services such as:  supported employment, day services and activities, community activities, housing/group homes, transportation services, personal care workers.   Individuals will need to pay for these services and they can be very expensive.  It is important to apply for state and federal money long before private agency services need to be used.  (see “Opening Doors: Guide to Disability Funding Resources”).   

LIFE SPAN PLANNING

You and your family need to plan for the services you will need in the future.   It is important to write a plan and keep it in a file at home.  This plan will also help anyone who may need to give you assistance if your family is no longer able to do so.  A will or trust should also be prepared.  A will or trust rarely carries out all the plans that should be made for the future.  For this reason a life plan should be developed and frequently updated.

Letter of Intent (Family generated)

One way to put a life plan into writing is to write a "Letter of Intent".  This is a non-legal document that explains the ideas, hopes and desires for the student with a disability.  It should include:

· Statistics (name, social security number, birth date/place)

· Financial arrangements (banking, insurances, burial trusts)

· Information about the family

· Documentation of medical history and card

· Documents regarding legal guardianships, trustees, representative, power of attorney

· A section on the child’s strengths and also areas of challenge

· Housing preferences

· Daily living skills, education, day programming

· Daily routines

· Employment needs/desires

· Religion and values

· Recreation Needs and desires

· Final plans (funeral and burial)

The “Letter of Intent” is addressed to TO WHOM IT MAY CONCERN and states: "These are the plans for my/our son or daughter.  Please help me carry out these plans.”  It is important to discuss all areas of life (education, living arrangements, recreation, etc.)  The letter should include what has happened so far and desires for the future.

The “Letter of Intent” should be signed and dated.  Each year the letter should be updated.  This document can be used in meetings with estate planners, attorneys and other agencies.  
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Appendix 1 - GUARDIANSHIP:

A guardian exercises the rights for an individual who is unable (on turning 18 or older) to make personal decisions.  Guardianship must be in place (by age 18) or parents will need a signed consent from the student for any release of information from an agency (including educational or medical).

Things to Consider: 
· Guardianship is a legal responsibility and takes care and time.
· Guardianship involves organizational skills, record keeping and reporting.
· Guardianship can involve penalties to the guardian or person with a disability if rules regarding SSI are not followed.
· Guardianship takes money to set up - attorney, doctor, court fees.
Types of Guardianship:   

1. Guardianship of the Estate (court appointed):   For a person unable to handle

finances.

2. Guardianship of Person (court appointed):   For a person unable to provide for 

personal needs such as shelter, food, medical care, social services.

These guardianships can be FULL or LIMITED.  The court makes a decision based on the areas of incompetence and the severity of the need.

Limited Guardianship:   Person with the disability maintains the right to:

· Vote

· Marry

· Sign contracts

· Hold licenses

· Consent to sterilization, abortion, birth control, sexual contact

· Travel/decide where to live

· Make or alter a will

· Access or release confidential records

· Limit the amount of guardianship of the estate.

These rights are lost to an individual with disabilities under full guardianship.  

Remember that there are alternatives to Guardianship if the adult child only needs assistance with some decision making.  

Alternatives to Guardianship:

· Joint Bank Accounts

· Power of Attorney: over part or all of the adult child's finances

· Power of Attorney: for health care

· Conservatorship:   A court appointed  person who has the same

power as a guardian of estate but there is no finding of incompetence

· Trusts: Living Trusts and Irrevocable Living Trusts: An attorney who understands the finances and state funding (SSI and Medical Assistance/Medicare) for persons with disabilities should be involved.

· Representative Payment:  Adult child is incapable of managing Social

Security, SSI, or retirement benefits.  Government agency appoints a 

'Representative payee' to receive checks and use them for the benefit of

the adult child.  There are reporting requirements; records of spending

must be kept on behalf of the client.  


Note - If the child is age 18 or over, fees could be based on the child's ability to pay.  The parent is no longer responsible for the child's debts or payments incurred after age 18.  There may be a time lapse between need and actual guardianship if the county takes on the cost of appointing the guardian.  It might take several months to obtain guardianship so there is some risk for the child.  
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