Handout #5

DISCOVERY PROCESS

Who, Where, What, & How

The “Who” of Discovery
· Person

· Family or loved ones

· Close or trusted friends

· Neighbors with good relationships

· Professionals (counselors, teachers, doctors, therapists, case managers, service providers)

· Associations (clubs, religious organizations, etc.)

· Co-workers

· Shopping and service relationships (merchants and vendors)

The “Where” of Discovery
· Home/Living context – where one lives

· Neighborhood

· Local Community

· Ethnic group 

· Peer group

· School

· One Stop Center

· Church

· Places where the person is “most who they are”
· Programs that the individual is involved with (recreational or other)

· Employment settings

· Generic services – services available to all citizens in the community

· Outdoors, vacations, and travel beyond immediate community

The “What” of Discovery

· Residential & Domestic information

· Routines

· Relationships

· Responsibilities

· Challenges

· Preferences

The “What” of Discovery (continued)

· Interests

· Associations

· Friendships

· Shops and services

· Tasks

· Solutions

· Connections (work and non-work)
· Education

· Life activities and experiences

· Learning and performance

· Community inventory

· Work experiences

· Flexibility/accommodations which may be required in the workplace and community

The “How” of Discovery

· Conversation

· Interviews

· Observation (structured and intentional)

· Observation (unfocused and unpredictable)

· Note taking

· Spending time/accompanying Individual
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