Imagine your child develops acute bronchitis that worsens dramatically over a holiday weekend.  How many treatment options would you have, other than the emergency room?  How often have you arrived at a scheduled medical appointment, but the necessary test results and medical records were not available for you and the physician to review?  

While Americans may not be familiar with the term “medical home,’ they know when they don’t have one – that is, a primary care practice that provides them with accessible, continuous, and coordinated care. In medical home practices, patients develop a relationship with their providers and work with them to maintain healthy lifestyles and coordinate preventive and ongoing health services – reducing spending on emergency or other acute care.

The concept of a medical home began with pediatricians and it has been a care model championed by the American Academy of Pediatrics for many years. While having a Medical Home is important for all children, it is particularly vital for children and youth with special health care needs – who represent almost 46% of pediatric health care costs. These children have 2.5 times greater the number of school absences, twice as many unmet health needs, and almost 2.5 times as many contacts with physicians. Providers and families recognize that finding better ways to coordinate quality care for these children is critical.  This is why the Children and Youth with Special Health Care Needs Programs at the Wisconsin Department of Health and Family Services is spearheading this effort to share best practices and assure that children in this state have access to Medical Homes. 

Building a Medical Home Partnership: A Wisconsin Toolkit (www.wimedicalhometoolkit.aap.org) is a new Web-based resource for Wisconsin health care providers interested in learning more about family-centered care. The Toolkit shares the insights of a committed group of families, physicians and care coordinators who have been working together to implement Medical Home Partnerships in pediatric health care settings. They have been involved in a continuous quality improvement process to create family-centered, efficient and effective care for children and youth with special health care needs.

“Participants at our recent Medical Home Summit were inspired by the great work of these local teams – each of whom have been supported by staff at our Regional Children and Youth with Special Health Care Needs Centers,” said Sharon Fleischfresser, M.D., MPH, Medical Director of the Children and Youth with Special Health Care Needs (CYSHCN) Program.  “The diverse service providers in attendance found many applications for this approach which can assure care is coordinated through school nursing, Birth to 3 programs and social services. Medical Home is a a great care model for any child or adult facing complex or chronic health and mental health care issues,” said Fleischfresser.

Short videos embedded in the web-based Toolkit share the insights and commitment of these provider/family teams, and walk viewers through the small steps that are already making big differences for these families and care providers. The Wisconsin Medical Home Toolkit is a roadmap to the tested tools and practice strategies recommended by Medical Home Teams both nationally and here in Wisconsin. Two Wisconsin Medical Home brochures are also available, one for Providers and one for Families, which provides Tips for Building Medical Home Partnerships. 

All of these Medical Home Resources are available through the five Regional Children and Youth with Special Health Care Needs (CYSHCN) Centers. Visit www.mch-hotline.org or call Wisconsin First Step at 1-800-642-7837, to locate your Regional CYSHCN Center. Their dedicated staff can assist both providers and families with resource coordination and support the development of Family/Provider Teams who work together create a Medical Home Partnership.

For more information about Medical Home and to obtain an introductory packet on the Wisconsin Toolkit, contact your Regional Children and Youth with Special Health Care Needs Center at www.mch-hotlines.org.  An Introductory Toolkit packet containing a CD-Rom with four of the videos is available in limited quantities.  The two Medical Home brochures – Tips for Providers and Tips for Families can be requested through your Regional Center – or by contacting Susan Latton, Medical Home Consultant for the CYSHCN Program at latton@charter.net, 608-441-2450.

The development of this Web site is supported by the CYSHCN Program at the Division of Public Health, Wisconsin Department of Health and Family Services through funding from the federal Maternal and Child Health Bureau.  Collaborating partners include the Wisconsin Chapter of the American Academy of Pediatrics, the Wisconsin Academy of Family Physicians, Family Voices of Wisconsin and the University of Wisconsin -Waisman Center.

